E-Bill Statement Sign Up Procedure

e Log onto City of Annandale Web Page www.annandale.mn.us

e Click on the tab labeled “Online Utility Payments” which can be found at the top of the home
page or click on the link located in the lower right corner

e Click on “To make a payment online, please click here”

e The next screen to appear will include “If you are a new customer please” to the right of this
is the Register button. Click on the Register button.
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&9 Indicates required field.

If you are a registered customer please login
Email Address:
Password: Qe
Click here if you forgot your password.

If you are a new customer please
Register and make future
payments easier.

If you choose not to continue

Sales and Support

1.866.917.7368

(€]

LOG IN

Register

Cancel

Welcome to Payment Service Network!

To make a payment or, if applicable, to view your
bills...

Previously registered with PSN?
Simply fill in your email address and password.

First-time user?
Click the Register button and follow the prompts.

PSN was selected by your business as its online payment
processor. PSN maintains the highest level of security as evidenced
by its Level 1 PCI certification.

PSN is best viewed with the most current version of Microsoft
Internet Explorer, Mozilla Firefox, Google Chrome, and Macintosh
Safari Browsers.

Home | About Us | Solutions | Employment
Security | Contact Us
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http://www.annandale.mn.us/

e Enter the appropriate information on the next screen include all information that they ask for. When
entering your account number eliminate the period. (ex 8888.00 enter as 888800). Click the search

button.
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Please locate your account to register Locate your account...

Look on your bill for your account

Account Number:
number and enter it along with

First Name:
your name. Then click Search. £
Last Name:
—OR HELP: If you can't find your account
number, please contact your business to
ask them to provide your account

Account Number:
number.

Business Name:
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e Locate your account to register on this next screen. Click on the “Select” to the right of the customer
information found.
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Please locate your account to register Lofcate your account...
Account Number: Lopk on your bill for your account
Frt TEmrs ber and enter it along with
ygur name. Then click Search.
Last Name:

__OR LP: If you can't find your account
lumber, please contact your business to
sk them to provide your account
- umber.

Business Name:

Account Number:

344001
1000 city of annandale
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E ¥ 1 Customers Found
100.0
Customer ID First Name Last Name Address City State  Zip
344001 OF ANNANDALE 350 OAK AV N ANNANDALE MN | 55302 | Select
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e Enter the information requested and click on Login
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Profile Setup

& Indicates required field.

Profile Setup for City of Annandale (RT15866 )

Thank you OF ANNANDALE CITY. We found your profile.
In order to continue your payment process, please enter the following
Email Address:
Confirm Email Address: L]
Password: [+]
Confirm Password: [¢]
Secret Question: What is your mother's maiden name?
Your Answer:

Continue Cancel

Sales and Support Home | About Us | Solutions | Employment
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@ Click on the tab to the left of your screen labeled “View Online Bills”
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Make and View Paym/ents

Current Profile: CITY OF ANNANDALE,
Current User ID: terriw@annandal

Give Us Quick Feedback!

Set Up Auto-Pay
Make a Payment

View Payment
History

View Payment
Methods

Manage Profiles
View Online Bills

Update Login
Information

Update Contact
Information

s

Make a Payment

Payment Hisjfry 1

Payment Opjdons

| Set Up Auto-Pay

r Payee Account
15866: City of Annandale (320-274-3055)

Available Payment Options: [~ = VISA wacve]

| Make One-Time Payment
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e You will then be able to click the option to Go Paperless. Put a /in the box “Yes, | will opt out of
getting paper bills”. Then Click on the button to submit your opt-out request
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View Payment
Methods

Manage Profiles
View Online Bills

Update Login
Information

Update Contact
Information

Support and FAQ

View Messages
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Billing History

Thank you for registering for online bills. Your bills will be viewable soon. An email notification will be sent to you when your
online bill have been activated.

Leam More

Go Paperless
Currently, you are receiving paper and online bills. Please help
us trim costs while making your life less cluttered. Opt-out of

paper bills. We send you an email each time you have a new
bill. _You can always opt back in to receive paper bills. Please

% ita try.
Yes, 1 will opt out of getting paper bills

Click here to submit your opt-out request

Usage Graphs

View Billing History

Service Request for City of Annandale

If this is an emergency, please call City of Annandale
immediately
Phone: 320-274-3055

Otherwise, please click below and give a detailed description of

the problem along with your name, address and the best way
to contact you.

Click to request
<ervice

More Graphs
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After you have chosen opt out of paper bills a report will be sent to us informing us that you are now
reqistered for this service. Each month you will receive a email telling you that your bill is now viewable

on line.

The City of Annandale thanks you for registering for E-Bill Statements. If you have any questions feel
free to contact us at (320) 274-3055 or city@annandale.mn.us
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